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Set up

Attaching the chinrest in the Observ

For optimal imaging results always use the provided chinrest to position your clients
face correctly in the Observ.

To attach the chinrest simply slide the chinrest (A) over the mount (B) inside the
Observ. Slide the chinrest until it stops and secure it by tightening the screw (C).

When using the chinrest, disinfect the pedestal with a soft moist medical disinfect-
ant wipe (with a maximum of 70% isopropy! alcohol).

Do not use on other surfaces!

Never clean the device with abrasive cleaners or organic solvents like benzene,
acetone or thinner.



Show the chinrest without the lightshade. The client should place their chin inside
one of the cups. The middle cup is to capture the frontal view. The right and left cup
will capture the 40-degree view of the face. Instruct your client to rest the head level
on the chin rest without tilting forward. Ask the client to look at the window during
the capture of pictures.

Provide the possibility for the client to sit comfortable in front of the Observ. Ask the
client to position their head into the lightshade and to place the chin on the chin-

rest. Close the lightshade.

When this is not the first session use the ghosting function for better repositioning.
Turn on the ghosting function by tapping the button left to
the capture button.




B} Activation of the voucher

To activate the voucher follow the steps below:

Open the Observ app

Go to Settings

. Tap Sylton Connect

Tap + Redeem voucher code on the bottom of the menu.
Fill in the voucher code
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A pop-up message “Transfer products to device” will appear on your

iPad screen

7. Press the Power button of the Observ on which you want to activate
the product

8. You are now able to use the product with this device.
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Redeem voucher code

Voucher code

Description

D I have read and agree to the Terms and
conditions and Privacy policy

You can check the activated products of your device in the Device Options page.
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